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Interview Dialogue Worksheet for Dialogue II 
 
Part I: Read Dialogue I (Handout #13) and consider the following engagement and 
strength-based, solution-focused skills. These skills may or may not have been 
demonstrated in the dialogue.  Each time you identify one of the skills being used, list the 
caseworker comment number beside the skill on the list below (a caseworker comment 
may include more than one skill). When finished, tally up the number of times each skill 
has been used and mark that number in the space to the left of each skill. 
 
    Asking for information about change, difference or exceptions 
 
    Asking for client feedback (feelings/understanding) 
 
    Asking for information about a problem (the tone may be neutral or authoritative)  
 
    Clarification of purpose or role 
 
    Demonstrating understanding of the client’s words and feelings 
 
    Reinforcing client strengths and accomplishments 
 
    Scaling (includes the scaling question and scaling follow-up questions) 
  
    Confrontation (challenging the client’s perception of the issue or problem; or the 

caseworker firmly putting forth her/his belief) 
 
    Explaining actual or possible consequences of client behavior 
  
    Demand for work (Letting the client know what needs to be done; may be in the  

form of a request or a firm demand) 
 
    Summarizing 
 
    Planning next steps 
 
 
Part II. Consider the following three requirements of a professional interview. Rate the 
degree to which the interviewer in the dialogue fulfilled each requirement by selecting a 
number on the scale. “0” = Not met at all; “10” = Very high degree 
 
 Not met At all   Very high degree 
Giving/Getting information 0    1    2    3    4    5    6    7    8    9    10  
Maintaining Engagement 0    1    2    3    4    5    6    7    8    9    10 
Sustaining movement toward goals  0    1    2    3    4    5    6    7    8    9    10 
and solutions  
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Part III. Rate the level of protective authority used by the interviewer by circling the 
appropriate number on the scale below where 0 = Very low authority, and 10 = Very high 
authority. 
 
 Very low     Very high 
  0    1    2    3    4    5    6    7    8    9    10 
 
Rate the appropriateness (balanced, flexible, effective) of the level of protective authority 
used by the interviewer on the scale below where 0 = not appropriate at all, and 10 = 
very appropriate. 
  

Not appropriate    Very  
     at all     appropriate 
      

  0    1    2    3    4    5    6    7    8    9    10 
 
 
Part IV: Based on the information generated in this interview and the overall interaction 
between the interviewer and the client read the following statements and indicate your 
level of agreement. 
 

Statement 
 

Strongly 
Agree  

Strongly 
Disagree 

1. I have confidence that the client’s 
parenting skills have significantly 
improved and will be sustained by the 
client. 

      1   2    3    4    5    6    7    8    9    10 

2. I have confidence that the client will 
protect the children from exposure to 
inappropriate adult sexual activity. 

      1   2    3    4    5    6    7    8    9    10 

3. I have confidence that the client will be 
open, honest, and fully cooperative 
with the child welfare professional in 
the future. 

      1   2    3    4    5    6    7    8    9    10 

4. I have confidence that the goals of 
safety, permanence, and well-being will 
be achieved by this family and the case 
will be closed. 

      1   2    3    4    5    6    7    8    9    10 

 
 
 


